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Part 1: Introductory Provisions

&.n_.,\.m' e&.‘»i ) ;}:;."

1.

Purpose
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1.1

This Policy has been prepared based on the
recommendation of the Board, of Mowah Company
(the “Company”) and in accordance with the
requirements of the Corporate Governance
Regulations issued by the Capital Market Authority.
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1.2.

The Company’s Board has taken upon itself the
obligation that the Company conduct its activities
and business on the principles and foundations that
are consistent with the Company’s values, taking
into account the interests of society, generally and
comprehensively. The Board is fully aware of all
impacts resulting from the Company’s activities and
business, whether on its employees, Shareholders,
the community, other relevant stakeholders or the
environment. In addition to the Board’s
commitment to abide by the Applicable Law, the
Board shall also ensure that the Company takes
voluntary steps to improve the living standards of
employees and their families and contribute to the
well-being of the local community and thus
contribute to sustainable economic and social
development.
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1.3.

The Company’s Social Responsibility Policy aims
to achieve the following:
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(@)

adopting and applying the principle of fairness
within the workplace and addressing all the
different issues relating to employees, such as:
remuneration, health, safety, and the work-life
balance, in addition to engaging employees in the
programs for the purpose of training, developing
capabilities and improving skills, which will enable
the Company to attract, appoint, develop and
maintain its human resources;
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(b)

the Company is keen to improve its social and
market impact by providing all the necessary
services, as well as through its transparent dealings
with customers and service providers;
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carrying out the Company’s activities responsibly,
in accordance with the relevant enacted policies,
with the aim of building public relations through
various marketing and media activities to avoid
monopolistic and anti-competitive behaviour in the
market;
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(d)

building a mutually beneficial relationship with the
local community;
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achieving a balance between the goals of the
Company and those of greater community. This
includes preserving this relationship through
sustainable development for the community in
general, including employees’ volunteer activities,
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providing free services, donations in kind, as well
as charitable giving; and
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adopting environmental measures in line with the
Applicable Law, seeking to reduce waste and/or
pollutants that can be harmful to human health and
the environment, in addition to reducing energy
consumption, and the use of recyclable materials
and re-manufacturing them. In addition, the
Company aims to develop more eco-friendly and
work environment friendly methods.
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Definitions and Abbreviations
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. The terms and expressions used in this Policy shall

have the meanings assigned to them in the
Company’s Corporate Governance Manual, unless
otherwise required by the context.
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Part 2: Scope of Policy Application
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The provisions of this Policy shall apply to the
Company’s Shareholders who are the stakeholders and
the direct beneficiaries of its business, as well as all the
Company’s employees, customers, suppliers, the local
community, the environment, and government and
official agencies.
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1.

The Company’s Social Responsibility towards
Stakeholders
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1.1.

Providing all interested individuals and entities with
clear, accurate, and credible information, while
observing the appropriate timing for providing such
information, in a manner that does not conflict with
generally accepted professional regulations and
rules.
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1.2.

Commitment to implementing all governance
practices with integrity and transparency, and
documenting such practices through the relevant
reports.
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The Company’s Social Responsibility towards
Employees
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2.1.

Securing a safe and stimulating environment for
performing tasks, which contributes to improving
the level of health and well-being of employees and
their families, without prejudice to their obligations
towards their families.
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2.2.

Encouraging the freedom to express ideas and
proper opinions in accordance with the accepted
code of conduct, and appropriately and respectfully
considering shared ideas and opinions.
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2.3.

Encouraging all employees, without discrimination,
to engage in training and development programs,
and resultantly improving their professional and
personal skills.

molr & Lhadl s 0m oadlisll K aumds e Jal
il

Y-y




Initial Draft: 23 July 2023G

2.4.

Striving towards affirming the relationship with
employees on the basis of responsibility and joint
success.
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2.5.

Equal treatment of all employees without
discrimination for any reason whatsoever.
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The Company’s Social Responsibility towards
the Community
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3.1.

The Company is committed to its surrounding
community by investing in it through development
projects and initiatives that are commensurate with
the nature of the relationship therewith, on a long-
term basis.
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3.2.

Working to provide all forms of direct and indirect
aid to charitable, social and development
institutions, to the extent possible, in order to
improve the standard of living of the members of
the community in which it operates.
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3.3.

Supporting efforts for providing job opportunities
for all members of the community without
discrimination for any ethnic or personal
considerations.
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3.4.

Providing services with the aim of achieving
customer satisfaction and achieve integration
between the employers and the customers, within
the Company’s commercial activities.
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The Company’s Social Responsibility towards
Competitors
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4.1.

Compliance with the principles of fair competition,
and a commitment not to harm any competitor.
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4.2.

Commitment to provide the best services in a manner
that neither conflicts with the interests of the
consumer nor prejudices the interests of competitors.
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4.3.

Conforming to the prevailing regulations and ethics
by refraining from engaging in all forms of
corruption and bribery to obtain undue preferential
advantages when submitting offers, or delivering
projects.
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The Company’s Social Responsibility towards
Shareholders
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5.1.

Increasing Share value, achieving the maximum
profit possible, and protecting the Company’s
assets.
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5.2.

The right to obtain sufficient information about the
Company’s performance in accordance with the
Disclosure Policy.
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5.3.

Engaging the Shareholders fairly  without
discrimination.
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Receiving and handling the Shareholders’
complaints.
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5.5.

Involving the Shareholders in the important
decisions of the Company through the General
Assembly and fair and systemised disclosure of
relevant information to them.
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5.6.

Working to meet the Shareholders’ expectations, to
the extent possible.
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Persons Responsible for Implementing the Policy
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. The Executive Management shall be responsible for

the implementation of this Policy and shall inform
the Board of the Company’s activities in the field of
social responsibility. The Company shall disclose
the activities carried out under this Policy in its
annual report.
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Part 3: Closing Provisions
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1.

Entry into Force and Review
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1.1

This Policy shall be adopted by resolution of the
General Assembly, following a recommendation by
the Board, and shall enter into effect from the date
on which it is approved by the General Assembly.
The Board shall comply with the relevant disclosure
obligations and requirements under the Disclosure
Policy and the Applicable Law in respect of this
Policy. Whereas provisions and requirements in
connection with disclosure, notification,
transparency and reporting in relation to listed
companies shall be applicable to the Company from
the date of listing of the Shares on the Exchange, in
accordance with the Applicable Law.
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1.2.

Any amendments to this Policy shall be adopted in
the same manner in which this Policy was adopted.
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